Ref 

■# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamn 

1 IIIIV* +J VU MIL/ 


SI 


86 


mcsherry.in. 


US-PGPUB' 
USPAT 


OR 


ON 


2004/10/28 08-01 


S2 


1176 


help adj desk 


US-PGPUB- 
USPAT 


OR 


ON 


2004/10/26 11'32 


S4 


152 


S2 and @py<="2000" 


US-PGPUB" 
USPAT 


OR 


ON 


2004/10/26 13'30 


I 


971 


knowledge adj management 


US-PGPUB - 
USPAT 


OR 


ON 


2004/10/26 1T33 




3786 


call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2004/10/26 11*33 


|S9 


1 


(hr (human adj resource)) adj 
(online internet) 


US-PGPUB; 
USPAT 


OR 


ON. 


2004/10/26 11-36 


S10 


17 


flaw leaaH adi (online internet) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/10/26 11'38 


Sll 


62 


ore adi oaid adi services 


US-PGPUB' 
USPAT 


OR 


ON 


2004/10/26 11-38 


S12 


971 


knowledae adi manaaement 


US-PGPUB* 
USPAT 


OR 


ON 


2004/10/26 13-25 


S13 


71 


S12 and @Dv<= n 2000" 


US-PGPUB* 
USPAT 


OR 


ON 


2004/10/26 13*25 


S14 


3786 


call adi center 


US-PGPUB* 
USPAT 


OR 


ON 


2004/10/26 13*30 


S15 


493 


S14 and @dv<="2000" 


US-PGPUB- 
USPAT 


OR 


ON 


2004/10/26 13-30 

t- W 1/ XV/ ^V X «J ■ V 


S16 


0 


S13 and S15 


US-PGPUB; 
USPAT 


OR 


ON 


2004/10/26 13'53 


S17 


166 


professional same service same 
provider same network 


US-PGPUB; 
USPAT 


OR 


ON 


2004/10/26 13:53 


S18 


8 


("5664115" | "5878416" | 
"5940812" | "5974406" | "6061681" 
| "6216132" | "6272467" | 
"6311178"). PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/26 13:57 


S19 


4151 


business same service same 
nrovider same (marketDlace 
network internet) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/10/26 14:10 


S20 


220 


S19 and @py<"2000" 


US-PGPUB; 
USPAT 


OR 


ON 


2004/10/26 14:10 


521 


6 


("5230052" | "5245615" | 
"5390324" | "5444850" | "5455933" 
1 "5596711") PN 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/26 14:16 


S22 


3 


help adj ticket 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/26 14:16 



Search History 6/3/2005 2:01:45 PM Page 1 

C:\Documents and Settings\sjarrett\My Documents\EAST\Workspaces\09783197_M 



S23 


9 


("5742762" | "5908469" | 
"5968116" | "5996010" | "5999179" 
| "6006333" | "6044465" | 
"6088515" | "6145001").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 




ON 


2004/10/26 14:18 


S24 


8 


remedy.as. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/26 14:19 


)S25 


. 0 


ehelpdesk 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/26 14:19 


S26 


0 


e adj help adj desk 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/26 14:20 


S27 


0 


e adj Human adj Resources 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/26 14:21 


S28 


0 


administaff.as. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/26 14:21 


S29 


4 


human adj resources adj 
outsourc$6 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/26 14:22 


S30 


1 


("58983369" "5806043").pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2004/10/26 14:53 


S31 


2 


("5983369" "5806043").pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2004/10/26 15'05 


S32 


899 


decision adj support adj system 


US-PGPUB; 
USPAT 


OR 


ON 


2004/10/26 15:05 


S33 


251 


S32 and @py<="2000" 


US-PGPUB; 
USPAT 


OR 


ON 


2004/10/26 15:05 


S34 


3786 


call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2004/10/26 15:18 


S35 


493 


S34 and @py<-"2000" 


US-PGPUB; 
USPAT 


OR 


ON 


2004/10/26 15:18 


S36 


6 


("5455903" | "5463682" | 
"5621789" | "5754636" | "5898772" 
1 "5923737"). PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/26 16:08 


S37 


958 


customer adj relationship adj 
manage$6 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/26 16:08 


S38 


3 


S37 and @py<="2000" 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/26 16:09 


S39 


246 


S37 and @py<="2002" 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/26 16:09 
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S40 


25 


S37 and @py<="2001" 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/26 16:10 


S41 


46 


siebel.as. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/26 16:10 


S42 


145 


sales adj force adj automation 


US-PGPUB; 
USPAT 


OR 


ON 


2004/10/28 08:01 


S43 


18 


("4359631" | "4553206" | 
"4670798" | "4706212" | "4775935" 
| "4863384" | "4899292" | 
"4899299" | "4905094" | "4992939" 
| "4992940" | "5053956" | 
"5056029" | "5072536" | "5099422" 
| "5117354" | "5212634" | 
"5241464"') PN 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/28 08:07 


S44 


32 


referral adj network 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/28 08:07 


^45 

J 1 J 


n 


( r "2002/0111856" 1 ) URPN 


USPAT 


OR 


ON 


2004/10/28 08:17 




3 


f'5832497" 1 "5963951" 1 
"6108493").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/28 08:17 




i 

J. 




USPAT 


OR 


ON 


2004/10/28 08-17 


^48 


4 


P5214745" 1 "5515477" 1 
"5930764" | "5970064").PN, 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/28 08:18 


S49 


14 


("6236977").URPN. 


USPAT 


OR 


ON 


2004/10/28 08:18 


S50 


34 


("20010013005" | "20010032195" | 
"5063506" | "5237495" | "5406477" 
| "5461699" | "5630070" | 
"5638519" | "5740238" | "5754639" 
| "5787437" | "5793632" | 
"5799286" | "5845270" | "5854746" 
| "5915012" | "5930764" | 
"5937051" | "5970476" | "5999617" 
| "6006196" | "6038537" | 
"6044144" | "6044357" | "6058375" 
| "6078893" | "6125355" | 
"6151582" | "6175824" | "6236977" 
| "6249770" | "6308162" | 
"6320951" | "6522743").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/10/28 08:19 
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S51 


61 


(US-20010032091-$ or 
US-20020022982-$ or 
US-20020038233-$ or 
US-200201 11856-$ or 
US-20020120477-$ or 
US-20020128891-$ or 
US-20030046169-$ or 
US-20030055691-$ or 
US-20030236679-$ or 
US-20040019579-$).did. or 
(US-4987587-$ or US-5181239-$ or 
US-5247569-$ or US-5301314-$ or 
US-5355406-$ or US-5355445-$ or 
US-5402474-$ or US-5444823-$ or 
US-5471382-$ or US-5479487-$ or 
US-5481647-$ or US-5499291-$ or 
US-5581664-$ or US-5584025-$ or 
US-5625682-$ or US-5652791-$ or 
US-5655116-$ or US-5675637-$ or 
US-5701399-$ or US-5737726-$ or 
US-5761673-$ or US-5764923-$ or 
US-5778367-$ or US-5884032-$ or 
US-5887170-$ or US-5892909-$). 
did. or (US-5901214-$ or 
US-5907831-$ or US-5909679-$ or 
US-5924072-$ or US-5930764-$ or 
US-5946386-$ or US-5954798-$ or 
US-6012050-$ or US-6014647-$ or 
US-6014658-$ or US-6061681-$ or 
US-6064986-$ or US-6067525-$ or 
US-6070143-$ or US-6075851-$ or 
US-6098061-$ or US-6100891-$ or 
US-6115709-$ or US-6169534-$ or 
US-6236977-$ or US-6272467-$ or 
US-6289378-$ or US-6327570-$ or 
US-6457005-$ or US-6470338-$). 
did. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/06/02 07:33 


S52 

j 

i 

i 


20 


S51 and ((live adj support) 
(professional advice)) 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/06/02 07:34 


S53 


3 


S51 and ((live adj support) 
(professional adj advice)) 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/06/02 07:36 


S54 


2895 


((live adj support) (professional adj 
advice)) 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/06/02 07:36 


■ S55 


435 


S54 and (internet web) 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/06/02 07:37 


S56 


195 


S55 and (legal insurance health 
(human adj resource)) 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/06/02 07:38 
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S57 


30 


S56 not (life adj support) 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/06/02 07:39 


S58 


130 


("4576579" | "4789928" | 
"4903201" | "5021953" | "5164897" 
| "5191613" | "5259766" | 
"5398300" | "5557518" | "5628011" 
| "5630125").PN. OR 
("2001/0032091" | "2002/0010616" 
| "2002/0026333" | "2002/0029350" 
| "5862223").URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/06/02 07:45 
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S59 



132 



("4577065" | "4631428" | 
"4677434" I "4723283" I "4751669" 



S60 



S61 



S62 



| "4757525" 
"5058152" | 
| "5325424" 
"5359508" | 
| "5408655" 
"5495522" | 
| "5537314" 
"5555298" | 
| "5602905" 
"5619148" | 
| "5619991" 
"5638432" | 
| "5704044" 
"5712979" | 
| "5718247" 
"5722418" | 
| "5724968" 
"5740231" | 
| "5768348" 
"5778367" | 
| "5809145" 
"5812769" | 
| "5819267" 
"5819285" | 
| "5832523" 
"5842212" | 
| "5862223" 
"5870744" | 
| "5884272" 
"5890138" | 
| "5907677" 
"5914951" | 
| "5974141" 
"5987430" | 
| "6011794" 
"6026087" | 
| "6029141" 
"6046762" | 
| "6064978" 
"6175619" | 
| "6192050" 
"6230287" | 
| "6546372" 
("6026148" | 
"6256613" | 
| "6549889" 



"4847890" | 
5148474" | "5319542" 
"5347632" | 
5361295" | "5369694" 
"5471382" | 
5497502" | "5517405" 
"5539735" | 
5557677" | "5590197" 
"5608786" | 
5619570" | "5619725" 
"5634012" | 
5675734" | "5694549" 
"5710887" | 
5715314" | "5717860" 
"5721763" | 
5724424" | "5724580" 
"5734961" | 
5745681" | "5754939" 
"5768521" | 
5794221" | "5809119" 
"5812639" | 
5818836" | "5819092" 
"5819271" | 
5825869" | "5825876" 
"5835896" | 
5850433" | "5860068" 
"5864871" | 
5878130" | "5884032" 
"5884282" | 
5893077" | "5907077" 
"5911132" | 
5924082" | "5940471" 
"5982863" | 
5991394" | "5999609" 
"6014644" | 
6026148" | "6026400" 
"6035021" | 
6055513" | "6058379" 
"6130933" | 
6185194" | "6188673" 
"6223165" | 
6259774" | "6523010" 
"6549889").PN. OR 
"6223165" | 
6523010" | "6546372" 
"6801899").URPN. 



125 



112 



(online internet web) same (legal 
near2 (services advice)) 

(online internet web) same 
((human adj resource) near2 
(services advice manage$5)) 

("2002/0128891").URPN. 



US-PGPUB; 

USPAT; 

USOCR 



US-PGPUB; 

USPAT; 

USOCR 

US-PGPUB; 

USPAT; 

USOCR 

USPAT 



OR 



OR 



OR 



OR 



ON 



ON 



ON 



ON 



2005/06/02 07:58 



2005/06/02 08:08 
2005/06/02 08:09 
2005/06/02 08:11 
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S63 
S64 
S65 



S66 

S67 

S68 

S69 
S70 



0 
16 
56 



22 



0 
48 



("2005/0033602").URPN. 


USPAT 


OR 


ON 


2005/06/02 08:16 


( 0223165 ;.URPN. 


i if nAT 
USPAT 


OR 


ON 


2005/06/02 12:19 


("4751669" | "5058152" | 


US-PGPUB; 


OR 


ON 


2005/06/02 13:52 


"5148474" | "5319542" | "5325424" 


USPAT; 








| "5347632" | "5359508" | 


USOCR 








"5537314" | "5539735" | "5555298" 










| "5590197" | "5602905" | 










"5619991" | "5634012" | "5638432" 










| "5694549" | "5710887" | 










"5712979" | "5715314" | "5717860" 










| "5718247" | "5721763" | 










"5722418" | "5724424" | "5740231" 










| "5745681" | "5768521" | 










:'5778367" | "5794221" | "5809119" 










| "5812769" | "5819092" | 










"5819267" | "5819271" | "5819285" 










| "5825869" | "5825876" | 










"5850433" | "5862223" | "5864871" 










| "5870744" | "5884032" | 










"5884272" | "5884282" | "5893077" 










| "5907077" | "5907677" | 










"5911132" | "5914951" | "5940471" 










I byozobj | byyijy4 | 










6026148 | 6029141 | 6046762 










1 n 6064978 ,n > PN 










(safeharbor safetech sfaebusiness) 


i ic nr*m id . 

US-PGPUB; 


OR 


ON 


2005/06/02 13: 55 




USPAT; 










EPO; JPO 








"safeharbor.com" 


i if* r»/T>i id . 

us-pgpud; 


OR 


ON 


2005/06/02 13:57 




i irn at. 

USPAT; 










EPO- JPO 








/"C Q"7"7 "7C~7" "C IOC OQC" »C C"7T 
( 5,0//, /5/ 0,125,^5 D f D/Z f 


1 IC Dr*DI ID> 

Uo-rorUD, 


UK 


UN 


2yUD/Uo/02 13.3/ 


643"). on. 


USPAT; 








EPO; JPO 








("2002/0010724" | 


USPAT 


OR 


ON 


2005/06/02 13:58 


"2005/0066272").URPN. 










support adj service adj provider 


USPAT 


OR 


ON 


2005/06/02 13:58 
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